RED RIVER

POS

POS INSTRUCTIONS FOR INSTALLATION
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Installation of POS system

It is highly recommended that you install the POS as seen in the above picture. The cash drawer should be underneath
the counter below the POS. If you put the POS system on top of the cash drawer, it is not only a safety issue (cash is in
sight of anyone who enters the store, potential for easy theft), but also it will cause a vibration to the POS, everytime the
drawer opens, which over time, is not good for the system. The constant vibration can cause the system to unplug from
the circuit. Please keep this in mind when your contractor is constructing your countertops.

Sleek Design: Our POS design will allow you more counter space, leaving room for napkins, cup covers, promotions, etc.
No cables or dust. You will not have a screen blocking your direct view to the customer, making it a much more friendly
conversation and transaction.

In addition:

The POS systems should have their own router that is not shared with any other devices for security reasons.

At the POS counter there should be two network CAT5 connections to the main router and a phone line. Itis highly
recommended that you have the POS power on a separate circuit. UPS (uninterrupted power supply) with AVR
(automatic voltage regulator) is recommended for all POS equipment.
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